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Tworzenie konta

Zatdz konto w serwisie SerwerSMS. Po przejsciu cate] procedury aktywacji konta w systemie
zostang udostepniony token, dzieki ktéremu mozliwa bedzie rejestracja w panelu

poéredniczacym: salesforce.serwersms.pl/panel. (login pozostaje ten sam dla panelu gtéwnego
oraz panelu posredniczacego)

Rejestracja

Rejestracja dla firm, urzedow i instytucji.

oo o AktywujwS minut! e e o

Odbierz pakiet 100 wiadomosci i testuj 14 dni za darmo!
Tylko u nas ShortCode 4301 GRATIS!

Login *

Adres e-mail irmowy *

Numer telefonu *

Hasto *

Zapoznatem sie i akceptuje postanowienia regulaminu,
polityki prywatnosci, klauzuli informacyjnej oraz polityki
antyspamowej. *

Wyrazam zgody na przesytanie informacji handlowych oraz
marketingowych droga elektroniczna
Klauzula informacyjna. Szczegoty

[1/2] Dalej

* Pola obowigzkowe

-------
.......
......
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https://panel.serwersms.pl/rejestracja
https://salesforce.serwersms.pl/panel/login

Generowanie tokenu

Po zalogowaniu do SerwerSMS przejdz do zaktadki ustawienia interfejsow — HTTPAPI —
Tokeny. Kliknij ikone plusa tak, jak zaznaczono na ponizszej grafice.

G Odbieranie wiadomosci

@ Premium SMS

ﬁé) Automatyzacja

i} Ustugi dodatkowe
ﬁBﬁ Ustawienia wiadomosci
{:} Ustawienia konta

@ Faktury i ptatnosci

Ustawienia interfejsow
v

Moduty i wtyczki

HTTPAPI

SMPP API

Ustawienia

HTTP AP

Autoryzacja IP

Tokeny API

Brak wpisoéw do wyswietlenia.

Uzytkownicy API

Tokeny API

Nazwij Token (Opis) oraz kliknij przycisk utwoérz. Jezeli zauwazysz nowe okno z opisem, ze

pomyslnie dodano nowy token API wtedy mozesz token skopiowac oraz zamknac okno. Token

wraz z loginem uzyj do zalogowania sie do panelu posredniczgcego.

v

Uzytkownik:

Konto gtéwne

Utworz nowy token API

Opis

Termin waznosci:

@ Bezterminowo

O Wybierz date

Utworz nowy token API

E Pomyslnie dodano nowy token API. Skopiuj i zapisz wygenerowany klucz. Po odswiezeniu strony opcja podgladu bedzie niedostepna.

Access token:

f8z
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https://panel.serwersms.pl/rejestracja

Po zamknieciu okna zauwazysz wygenerowany token

G Odbieranie wiadomosci

©  Premium SMS HTTP APl

(7° Automatyzacja Ustawienia Autoryzacja IP Uzytkownicy APl Tokeny API

{} Ustugi dodatkowe
ﬁaﬁ Ustawienia wiadomosci

{:} Ustawienia konta

Lp. Opis Access token Uzytkownik Stan Tryb Termin waznosci Akcja
@ Faktury i ptatnosci

Ustawienia interfejsow
v

Moduty i wtyczki

HTTPAPI

SMPP API

1 token 20c| Konto gtéwne J J Aktywny, Zmier J Bezterminowo dﬁ X

Przejdz teraz do panelu posredniczace i wpisz login oraz token w zaznaczonych miejscach.
Login jest taki sam jak przy rejestracji konta.

< = O 25 salesforce.serwersms.pl/panel/login

-

Integration panel for marketing cloud

Token




Generowanie kluczy do potagczenia
aplikacji

Ponizej widzisz formularz ustawien. Aby wygenerowac adres URL nacisnij oba przyciski
“Generate” (pozwoli to wygenerowac Webhook token oraz “Key”). Parametry stworzg unikatowy
“URL for SFMC", ktory wykorzystasz w kolejnym kroku. Pamietaj o zapisaniu

ustawien.

URLSFMC (2

e —————————————————————————————————————————————————————————————————

Webhook token (2

Phone

v UTF-8

Flash

Shorten URL (2

URL for DLR (2

-~ - - - <— - -~

T ————————————

ClientlD @

ClientSecret (2

Base auth URL @

Serwer - §E .k pl
System Obstugi Marketingu Mobilnego



ZWroc¢ uwage na trzy parametry na samym dole grafiki. Chodzi o ClientlD, ClientSecret, Base
auth URL - ich zastosowanie oraz generowanie bedzie opisane w sekcji Raporty na koncu

dokumentacji.

URL for DLR @&

Copy

ClientiD &

ClientSecret @

Base auth URL @

=

Ustawienia narzedzia

Przejdz teraz do Salesforce Marketing Cloud logujac sie do serwisu.

marketing cloud

Username

O Remember me
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Get the right teams the
right data and win with
Slack Sales Elevate.

Transform team productivity by automating everyday tasks and helping people focus on closing
deals fast.

EXPLORE THE SOLUTION

5 al
Your insights
4
5 $ 1,250,000 o 25000025 $950,000 & 1500 ¢
- “unitics ‘Opportunities closing sco! '&. Acme -New Business
Update your opportunity ~ Opportunity

......
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https://mc.login.exacttarget.com/hub-cas/login

Wybierz Setup.

€ n

w marketing cloud Calendar Campaigns Feedback Vercom SA. (Partner M... v
E—
==
() SETTINGS
= 0 & @ © @ Lk © B = & ® 0 > |
Email Mobile Social Web Analytics Joumney Content Audience Clodd Freferences
Studio Studio Studio tvedising Studio Petonskzation Builder Builder Builder Builder Elston AppExchange Fiatirs oW TIPS
Salesforce Help & Tralning =
Journey Templates THISE
Logout |
Engagement Engagement Engagement Engagement Engagement Engagement
ADVANCED ADVANCED SIMPLE ADVANCED SIMPLE SIMPLE
Abandoned Cart - Everyday Abandoned Cart - Anniversary Send Birthday Journey with Event Follow-up Path Optimizer Email AB Test
Purchase Significant Purchase Influence customers at a meaningful Coupon Follow-up with attendees after an event Test multiple email variations and let
s Cultivate happy customers. Remember Journey Builder select the winner that all
their birthdays with a special offer. future recipients r e
Existing Customers Emall Existing Customers  ~ Emall Emall | Anniversary s Drip  Blrthday Existing Customers  ~ Emall
@ ®0 )
Calendar FeB 4 - FEB 10, 2024 >
SUN 4 MON 5 TUE 6 WED 7 THU 8 FRI 9 SAT 10
Salesforce Trailblazer Community Salesforce Marketing Blog E Einstein Learning Center
Przejdz do ‘i lled Kk 5 kliknij NEW. Stwaé ki jac j
rzejdz do “installed packages” oraz kliknij . Stworz paczke nazywajac ja np. nazwa
wiasnego brandu.
B v

. Setup

[ Q Quick Find

Setup Home
Setup Assistant
Administration
> Users

Business Units

> Data Management

Platform Tools

v Apps

I Installed Packages

Salesforce Integration

Goegle Analytics Integration

> Feature Settings

> Einstein

Settings

> Company Settings

> Security
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Feedback

Vercom S A. (PartnerM... = e p

New Package Details

Description

Cancel




Skopiuj wygenerowany kod i wro¢ do punktu 2 — ustawienia Salesforce. Przejdz do Platform
Tools — Installed Packeges.

Feedback . Vert
-

@ SETUP > INSTALLED PACKAGES Delete

DETAILS

ACCESS

Summary Edit Package Details
Name Description

Type @ Status Source Account Package Id JWT Signing Secret

Custom In Development Vercom S.A. (Partner Main*) al

Components Add Component

Wpisz w wyznaczonym miejscu kod i zapisz ustawienia.

WT @

Flash

Shorten URL (@

Potrzebny komponent to “Journey Builder Activity”. Do swojej paczki utwoérz komponent.

. Setup Feedback ., Vi

[ Q. Quick Find ]

Setup Home

Setup Assistant

Administration
> Users
Business Units

> Data Management

Add Component

Platform Tools

hile: o Choose Your Component Type
Salesforce Integration
I Installed Packages NAME DESCRIPTION
Google Analytics Integration API Integration Integrate Marketing Cloud APIs into your app. Learn More
> Feature Settings Marketing Cloud App Integrate an externally hosted app via iframe. Learn More
> Einétdi Journey Builder Activity Create a custom activity for Journey Builder. Learn More
Journey Builder Entry Source  Create a custom entry source for Journey Builder. Learn More
Settings Custom Content Block Create a custom content block for Content Builder. Learn More
> Company Settings Solution Package Create a custom solution for Package Manager. Learn More
> Security

Cancel (o]

System Obstugi Marketingu Mobilnego



Wybierz kategorie, w ktérej komponent bedzie sie pojawiat. W przypadku SMS-6w bedzie to
“Messages” - tak, jak na grafice ponizej. Wybierz takze nazwe.

. Setup Feedback

[ Q Quick Find

Setup Home

Setup Assistant

Administration
> Users
Business Units

> Data Management Set Journey Builder Activity Properties

Platform Tools
v Apps
Salesforce Integration

Description
Installed Packages

Google Analytics Integration

> Feature Settings * Category
2 . Messages

> Einstein 2

Unique Ke

Settings ique Rey

€

> Company Settings
> Security * Endpoint URL
ht

Cancel

Skopiuj URL for SFMC, ktoéry wczesniej zostat wygenerowany.

Serwer

Integration panel for @ marketing cloud

Settings

Settings

Journeys
Logs
URLSFMC @
API https:/ thx
Copy
Webhook token @
Key @
JWT @
en0 £GoV
. Setup Feedback - Vercom SA. (R —
[ Q Quick Find l
Setup Home
Setup Assistant

Administration
> Users

Business Units
> Data Management Set Journey Builder Activity Properties
Platform Tools
Vv Apps

Salesforce Integration

I Installed Packages Description
Google Analytics Integration
> Feature Settings * Category
> Einstein Messages
Settings Unique Key

8d¢

> Company Settings

> Security *Endpoint URL

htt
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Tworzenie podrozy

Niezbedne sg dane to stworzenia podrdzy. W kolejnym kroku wybierz “Contact Builder”, by
stworzy¢ atrybuty.

@marketing cloud Calendar  Campaigns Fesdback |, Vercom SA. (Parner ... ¥ e prz v
N ] & Ed HH s
% 0 » @ - @ l~ Q 2 - HH Q
Cl
Email Mobile Social = Web ” Analytics Joumey Contft Audience 2
S g i Advertising S Personalization Ballier P o & Sder Einstein AppExcharfhe Platform =
Contag B Sal g
Journey Templates .

[ ) [ ) [ ) o [ ) [ )

Engagement Engagement Engagement Engagement Engagement Engagement

ADVANCED ADVANCED SIMPLE ADVANCED SIMPLE SIMPLE
Abandoned Cart - Everyday Abandoned Cart - Anniversary Send Birthday Journey with Event Follow-up Path Optimizer Empil AB Test
Purchase Significant Purchase Influence Coupon Follow ttende: eve Test nd let
Support cus ho leave larg c
Existing Customers Emall e Existing Customers Emall Lol Emall Anniversary (i Drip Birthday o Existing Customers. Emall
® O &)
Calendar FEB &4 -FEB 10, 2024 "
SUN 4 MON 5  TUE 6 WED 7 THU 8 FRI 9 SAT 10
e,
Imports Contacts Configuration Contacts Analytics Feedback ., Vercom S.A. (Partner A s
o o

Create New Attribute Group

ENRID 4

Wybierz “Create New Extension”. Patrz grafika numer 2.

Create New Attribute Group

Name * This attribute group is empty
S ——————————— No attributes or data extensions are created..
Select Attribute Group Icon

2 60 w = |0
Start building your attribute group by

x 9 ¢° EE Create New Data Extension ‘ DI

Cancel
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Stworz nazwe i przejdz do nastepnego kroku wybierajac “Next”. Pamietaj o tym, aby zaznaczyc¢
checkbox “Is Sendable”.

Data Designer All Contacts Data Sources Data Extensions Imports Contacts Configuration Contacts Analytics Feedback o

Create New Data Extension

@ Properties © Data Retention Policy © Attributes @ Link Data Extension

Creation Method Create from New ~

Name

External Key

Description

Type Standard

Location [] DataExtensions Change Location

/ Is Sendable?

Import kontaktow

Import kontaktéw odbywa sie na dwa sposoby. Przy duzej liczbie kontaktdw zrobisz to za
pomoca pliku csv. W przypadku mniejszej liczby danych mozesz dodac je manualnie.

Create New Data Extension

@ Properties & Data Retention Policy @© Attributes @ Link Data Extension
Primary Name Data Type Data Sources Required Length Default Value
Key
v id Text - Unassigned - 50 F.,
phone| Text ~ | | Unassigned - J 50 m
Unassigned - ) 50 mw

Mapowanie danych pomiedzy rozszerzeniem a istniejacymi danymi w Salesforce. Znajdz klucz,
dzieki ktoremu potaczysz obie tabele. Znak w czerwonym prostokacie oznacza prawidtowe
mMapowanie danych.

Link Data Extension Link Data Extension
x' ) Customer Data . Many z x Customer Data - Many
SYSTEM GENERATED OTHER
[ Contact Key id
Contact ID id
SYSTEM GENERATED ~ || OTHE!
Contact Key phone
Contact ID > phone

Email Address
Mobile Address
Push Device
Push Application

LINE

Cancel m Cancel
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Po wybraniu przycisku oznaczonego czerwonym prostokagtem przejdziesz do miejsca

widocznego na grafice numer 2. Jezeli widzisz taki znak to dane zostaty prawidtowo potaczone.

Link Data Extension

i Customer Data

Many

&P Contact Buil

Data Designer

All Contacts Data Sources Data Extensions

{ Data Designer

%.

[ Contact Key

SYSTEM GENERATED = | OTHER

Contact ID | phone

Cancel

Contacts
[ Contact Key ’i
1 attribute sets linked E{a’i
0 atiributes total ‘

DAT STORAGE

Datg Extension;

id

Il phone

P Collapse

Kolejnym krokiem jest dodanie danych. Aby je dodac wybierz zaznaczony przycisk.

. Contact Builder Data Designer All Contacts Data Sources Data Extensions In
{ Data Designer
=- 2
Contacts
Redlink_test_ £ &%
Il Contact Key M
1 attribute sets linked oata sToniGE
0 attributes tota ﬂ Data Extensibn: | <
d
phone
P9 Collapse

Dodawanie danych moze odbywac sie poprzez import csv lub przez reczne dodawanie
rekordow. Patrz przycisk zaznaczony czerwonym prostokatem. W przypadku recznego
dodawania rekordow wybierz “Records”.

& Contact Builder

¢ ATTR_REDLINK_TEST ¢-REDLINK_TEST_

Data Designer All Contacts Data Sources Data Extensions Imports

k

EXTERNALKEY @

CREATED MODIFIED

01/30/2024 2:08 PM 01/30/2024 2:08 PM
LOCATION

Data Extensions Change Location

TYPE

Sendable

USED FOR SENDING UseED
Yes No

SUBSCRIBER RELATIONSHIP

id rel

ROOT DATA

CONTROL SETTINGS m
Delete Data Extension Permissions Turned Off

Allow users to delete this data extension

Attribute Permissions

Allow users to modify existing and add additional
attributes in this data extension

l=.-.=. =l I: l=...=l ®
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-
Contacts Configuration Contacts Analytics Feedback . Ver¢ ki@s.
- ~
8 @
RECORDS 4—
0 LAST REFRESHED
Records Never
Attributes + Create Attribute
NAME DEFAULT VALUE LENGTH  NULLABLE
id 50 No &
m Vi
phone 50 Yes &
7



Ponizej przedstawione jest recznie dodawanie danych. Po kliknieciu w “Records” przejdziesz do

zaktadki widocznej na tej grafice. Teraz wro¢ do miejsca tworzenia podrdzy wybierajac

ZaZNaczony button.

Contact Builder Data Designer All Contacts Data Sources Data Extensions Imports Contacts Configuration Contacts Analytics
ATTR_RE E
PROPERTIES
idv o Import
Q
= D
0items

Raporty oraz dodatkowe parametry

Parametry ClientlD, ClientSecret, Base auth URL sg potrzebne do raportéow. Aby je
wygenerowac kliknij “Add Component”. Nastepnie przejdz przez krok 1,2 oraz 3.

. Setup Feedback ™ Vercom S A. (Partner M... v

| Q Quick Find ‘

3 SETUP > INSTALLED PACKAGES
E,,E
Setup Home

Setup Assistant

2
Administration [ DETAILS ACCESS
B
> Users
Summary
Business Units
> Data Management Name Description
|
Platform Tools
Type @ Status Source Account Package Id JWT Signing Secret
Vv Apps Custom In Development Vercom S.A. (Partner Main*) 16113 La
salesforce Integration
I Installed Packages Components
Google Analytics Integration
> Feature Settings API Integration
> Einstein Type @
rver
Settings
> Companv Settinas Intte. [~ S OIS nfm el Eaind Ommamn $7/ ity manrbatimmsladanic ~am | 1

n u

Edit Package Details

Add Component

Nastepnie przejdz przez krok 1,2 oraz 3. Wybierz kolejno API “Integration”, “Server-to-Server”
oraz ostatnim kroku “Data Extension” zaznaczajgc Read | Write w zaktadce DATA oraz Read w

zaktadce Automation.

Add Component Add Component

Choose Your Component Type x % %
) Choose Your Integration Type

NENE DESCRIPTION Your integration type determines the OAuth grant type
@ AP Integration Integrate Marketing Cloud APIs into your app. Learn More
Integrate an externally hosted app via iframe. Learn More INTEGRATION TYPE CLIENT ID CLIENT SECRET
O Journey Builder Activity Create a custom activity for Journey Builder. Learn More O Web App © Vv Vv
O Journey Builder Entry Source  Create a custom entry source for Journey Builder. Learn More : £
ottertrr— v
O  custom Content Block Create a custom content block for Content Builder. Learn More ®
- ® Serverto-Server @ v v
O Solution Package Create a custom solution for Package Manager. Learn More
»
Cancel (o) Next Back -— o
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OAUTH GRANT TYPE
Authorization Code
Authorization Code

Client Credentials
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Add Com ponent Documents and Saved Content

Images Read
ety 2 Read Write
Write
DATA
Data Extensions  Filejocations Tracking Events AUTOMATION
¥ -veod fiead Read Automation Journeys
v | Write Write Nrite Read | Read
Write Write
Execute Execute
Manage Keys
View Activate/Stop/Pause/Resume/Send/Schedule
Status/Logs Delete
Rotate |
Revoke CONTACTS
Audiences Contact to List and
s e ORCOHELE Read Business Unit Subscribers
Access Write Mapping Read
Configure Create Write
View AL

EVENT NOTIFICATIONS
Cancel Save
Callbacks L

Subscriptions

Create Create
Read Read
Update Update
Delete Delete
HUB
Approvals Calendar Campaign Tags Workflows
Read Read Read Read Read
Write Write Write Write Write A
Back —+—0 Save

W poprzednim kroku zostaty wygenerowane parametry, ktore pojawia sie w zaktadce
Components. Parametry ClientlD, ClientSecret, Base auth URL przepisz do panel
posredniczacego SerwerSMS.

Q Quick Find ]

@ SETUP > INSTALLED PACKAGES
Setup Home

Setup Assistant

Administration DETAILS

ACCESS

A
> Users ‘,4
. : i Summary
Business Units
> Data Management Name Description
Platform Tools
Type @ Status Source Account Package Id JWT Signing Secret
v Apps Custom In Development Vercom S.A. (Partner Main*) ] .. g
Salesforce Integration
| Installed Packages Components
Google Analytics Integration
> Feature Settings API Integration
> Einstein Client Id Client Secret Integration Type @
njn rer
Settings
Authentication Base URI @
> Company Settings htt
> Security
RESTBase URI @ SOAPBase URI @
htt udapis.com/ gl
Scope
Access: Offline Access
Data Extensions: Read, Write
ClientID @
in w
ClientSecret @
S| v
Base auth URL @
hi E.com

Save
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Kreator podrézy (Journey Builder)

Na ten moment posiadasz wszystko, by stworzy¢ “nowa podrdz” (Journey Builder).

@ marketing cloud Calendar Campaigns

o
7 ose
M 0 " @ = @ = Q = 3 o] i o}
Email Mobile Social e Web e Analytics Joumey Content Audgnce &
Studio Studio Studio Advorisng Studio Pemonakzason Builder Builder Builder Bufer Ensten AppExchange Fatiorsa
Journey Templates W

Engagement Engagement Engagement

ADVANCED ADVANCED SIMPLE ADVANCED
Abandoned Cart - Everyday Abandoned Cart - Anniversary Send Birthday Journey w
Purchase Significant Purchase 7 ers at 3 Coupon

Existing Customers | Emall | ss« Existing Customers Emall =ss Emall | Anniversary | sse Drip

® O

Wybierz button “Create New Journey”, aby stworzy¢ nowa podroz.

. Journey Builder Journeys Feedback | . Verc i b v

Q, Search Journeys

Journeys Dashboard

42 Journeys

PERFORMANCE @  LAST MODIFIED +

Journeys
Draft = 01/30/2024 -
All Journeys - 2:30 PM
Scheduled Single Sends @® Running 1,000,000 Entries  01/30/2024 T
s 1:36 PM
Recent Single Sends
@® Running 100 Entries 01/29/2024 v
Transactional B 2:35 PM
Salesforca Data oty @ Running 2 Entries 01/29/2024 -
S 2:29 PM
Folders
Stopped 2 Entries 01/29/2024 -
2:27 PM
.=llll ] (s (1 11]] ® $:9:9.9
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Wybierz Multi step journey i nacisnij button “Create”.

. Journey Builder Journeys Events w History Templates System Optimization

Journeys Dashboard > Journey
New Journey - January 30 2024 at 3.10 PM

What do you want to build?

Need more options? Use a pre-built journey template.

Muiti-Step Journey <
| Build a journey that sends messages across any channel based on
marketing logic and audience behavior.

Single Send Journey

4 Quickly build and send a single personalized message in any
available channel

® Email SMS Push

Transactional Send Journey
((r)) Instantly send messages once an event occurs. Trigger
personalized transactional messages with an API event

To start building a journey, pick a journey type.

Przejdz teraz do tworzenia scenariuszy zaczynajac od zrodta danych rozszerzenia.

. Journey Builder Journeys Events » History Templates System Optimization

Journeys Dashboard > Journey
New Journey - January 30 2024 at3.1... # >

v ENTRY SOURCES

EXXC

API Event Audience CloudPages P g . y
- Start with an Build the Journey
=0 - Entry Source Drag Activities here
B Drag an Entry Source here Learn More
Data Extension Event In-App Learn More
Message Event
Inbound Chat  Mobile App  Push Message
Event Event
o i
Salesforce
Nata
. Journey Builder Journeys Events v History Templ System Optimi;
s Da ard > Journey
New Journey - January 30 2924 at3.1... # >
0 Data Extension Summgry
I * Data Extension

v

Let's get going!

Select the data extension whose contacts should enter this journey.

Select Data Extension

Serwer - .pl
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Tworzenie scenariuszy

W nastepnym kroku wybierz to rozszerzenie (kliknij Data extension), ktore zostato dodane w
Sciezce jako pierwszy krok podrozy. Ponizej widzisz flow do stworzenia automatyzacji
marketingu.

. Journey Builder Joumneys Events v History Templates System Optimization Feedback . M
et

New Journey - January 30 2024 at 3.1 7R

Data Extension Summary

* Data Extension

Data Extension

Let's get going!

Select the data extension whose contacts should enter this journey.

Select Data Extension

Filter Contacts To specify which contacts should enter the journey, create
a filter.

Po wybraniu “Select Data Extension” oraz wybraniu nazwy, ktdra zostata stworzona wczesniegj
pojawi sie napis na zielonym tle. Co oznacza, ze te zrodto danych nie jest wykorzystywane w
zadnych innych podrézach. Pamietaj o tym, ze w jednym momencie mozesz wykorzystac tylko
Jjedno zrodto. Przejdz dalej wybierajac “Summary”.

ry Templates System Optimization Feedback . Ver¢
-

(N

2arn More in Help

No active journeys are using this data extension

rrrrrr Q

NAME 1 POPULATION DATE MODIFIED CREATED BY

N 3-03T065604514 0 03/03/2023 1:56 PM B ipl
R 2 10/03/2023 3:20 PM g ip
R 100 01/18/2024 1:46 PM g ipl
R 0 01/30/2024 3:08 PM g ipl
R 1000000 01/18/2024 4:32 PM P ip
s 2 01/25/2024 4:14 PM P ipl
s 2 01/16/2024 3:54 PM g ip
s 0 01/22/2024 11:39 AM P ipl
s 2 01/25/2024 7:14 AM P ipl
te, 0 01/30/2024 2:09 PM P ip

aaaaa
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W kolejnym kroku wybierz “summary” przechodzac do widoku ponizej. Nastepnie zauwazysz
nazwe swojego brandu. Jezeli wszystko sie zgadza nacisnij “Done”.

System Optimization

. Journey Builder Joumneys Events w History Templates
New Journey - January 30 2024 at 3.1... # >
( Data Extension Summary
* Data Extension
Edit
Data Extension Build the Journey
DATA EXTENSION PROPERTIES '
Drag Activities here
Created Date: Tuesday, January 30, 2024 3:08 PM
Last Modified Date: Tuesday, January 30, 2024 3:08 PM Learn More
Location: Data Extensions
Edit

To specify which contacts should enter the journey, create

Filter Contacts
afilter.

Done

Cancel

Tworzenie integracji

W celu przetestowania integracji wybierz okienko z logo swojego brandu i przesun do uktadu z
liniami i flow. Wykorzystaj do tego “aktywnosc”. W naszym przypadku jest to wysytka SMS. Po

przesunieciu okienka z brandem kliknij w to okno, aby przejs¢ do kroku kolejnego.

System Optimization

Templates

Events w History

Journeys

. Journey Builder
>

X

Journeys Dashboard > Journey
New Journey - January 30 2024 at 3.1...

v ENTRY SOURCES
API Event Audience CloudPages
Start with ar Build the Journey
Er urce Drag Activities here
Drag an Entry Source here Learn More
Data Extension Event In-App Learn More 4
Message Event
1
I
I
Inbound Chat  Mobile App  Push Message 1
Event Event '
I
4
I
Salesforce ’
Data l
)
v ACTIVITIES 1
I
v Messages 1
I
/
. : /
Email In-App Inbox
Message /
/
7’
-
Push

LINE Message
Notificatiof

.......
......
.....

2" fu o gl ©
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Konfiguracja wtyczki

Przechodzimy teraz do konfiguracji wtyczki. Na poczatku wybierz nadawce wiadomosci (nazwa
nadawcy w SMS-ie pojawiajaca sie zamiast numeru) oznaczonej jako “Sender” oraz tres¢
wiadomosci “Message”, jaka bedzie wysytana.

. Journey Builder Joumneys Events v History Templates System Optimization

@ Basic © PHONE © DELIVERY © ADVANCED @ Exit on day 1
Send SMS - DATA EXTENSION 1 day
DATA EXTENSION NAME
Sender Redlink_test_

RECORD COUNT
SMSTEST v -

Schedule
Message

Not Yet Scheduled

Characters used 0/1377 (number of sms billed: 1)

Personalization fields:

Contact Attribute. Persona.FirstName}} - first name of the contact
{Contact Attribute Persona.LastName}} - last name of the contact
{{Contact Default SMS}} - phone of the contact
{{InteractionDefaults. Email}} - email of the contact

{{Contact Default Twitter}} - Twitter address of the contact

W kolejnym kroku wybierz zrodto skad bedzie pobierany numer telefonu. Jest to niezbedne,
poniewaz system podstawia wartos¢ z naszego rozszerzenia. Konieczne jest takze okreslenie
adresu dostarczenia raportu. Patrz oznaczenie DELIVERY pod logo brandu.

. Journey Builder Journeys Events w History Templates System Optimization

LIVERY @ ADVANCED @ Exit on day 1
DATA EXTENSION
1 day

DATA EXTENSION NAME
Redlink_test_

{{ce RECORD COUNT

Schedule

Not Yet Scheduled

Kolejne parametry zaznaczasz wtedy, gdy chcesz skrocic link oraz uzy¢ wiadomosci Flash. W
przypadku Flash wiadomosci nie sg zapisywane w skrzynce odbiorczej (taka wiadomosé
pojawia sie jako btyskawiczna informacja na ekranie).

. Journey Builder Journeys Events » History Templates System Optimization

@ Exit on day 1
DATA EXTENSION
1day

DATA EXTENSION NAME
Redlink_test_

Send SMS

Shorten URL

RECORD COUNT

Flash

Schedule

Not Yet Scheduled

.......
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.....
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Ustalenie terminu wysyiki

Ustal termin wysytania wiadomosci. Uzyj do tego przycisku “Schedule”. Do wyboru s3 trzy opcje: 1. run once
(wysytka jednorazowa) 2. recuring (powtarzalne/cykliczne) 3. automation. Po wybraniu zapisz ustawienia.

Events v History Templates

. Journey Builder Jouneys

System Optimization

Feedback Vercom SA. ([~ o v

Schedule Type

B Choose how frequently contacts should enter the journey.

.F». ? B

©

Exitonday 1
DATA EXTENSION
( 's SerwerSMS 1 day
® DATA EXTENSION NAME
Redlink_test_
Run Once Recurring Automat RECORD COUNT
Run the journey only one time Run the journey at customized
ntervals
Schedule
Not Yet Scheduled
=
Cancel
&P Journey Builder Joumeys  Events w  History  Templates  System Optimization Feedback Vercom SA. (Partner M... + QL | v
Your journey was saved Organize X
ﬁéﬁéﬁfé"e@“?’ebiﬁi'r@eé 2024 at10... & > i o) Version1 v f IR SRcAEc ANE i save] v | Validate
‘ Vv ENTRY SOURCES l
@ Exit on day 1
3 DATA EXTENSION
API Event Audience CloudPages SerwerSMS 1 day
DATA EXTENSION NAME
Redlink_test
RECORD COUNT
Data Extension  Event In-App
Message Event
Schedule
Inbound Chat  Mobile App  Push Message .
Event Event START
On Activation
Ll REPEAT
Never
Salesforce
Data
Uwaga: pamietaj, by check boxy byty zaznaczone, jak na ponizszej grafice (od prawej):
2. Adres e-mail
3. Skad bedzie brany numer telefonu.
— —
. Journey Builder Journeys Events w History Templates System Optimization . Journey Builder Joumeys  Events v History ~ Templates  System Optimiz
New Journey - January 30 2024 at 3.10 PM Settings
= : Version 1
v Journey - Ja s D>
SETTINGS DATA
Yo ~
Validation Results ‘ anipct Entry ©
‘ Selectfcontact re-entry mode.
@ 1 Error No fe-entry
e-fntry anytime
: : S DATA EXTENSION _
Before you activate your journey, resolve these errors. Learn More ir SerwerSMS ® Re-fntry only after exiting
DATA EXTENSION NAME
Redlink_test_ "
9 Settings Edit Defallt Email Address @

Set values for Entry Mode

Serwer - £ .pl
System Obstugi Marketingu Mobilnego

RECORD COUNT
sfemail attribute from Entry Source

v

@ Usdlemail attribute from Contacts Add

Schedule Defalilt Mobile Number @
Usdiphone number attribute from Entry Source  5¢le A Y
START
On Activation @ Usgmobile number attribute from Contacts
REPEAT
Never Google Analytics Tracking

Track links for messages in this journey @

Before you can enable Google Analytics Tracking, link your Google Analytics
account with Marketing Cloud. Teli Me More

o
e
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Konieczna jest ponowna walidacja. Patrz grafiki ponizej.

. Joumney Builder Journeys Events v History  Templates System Optimization

Feedback ., Vercom SA. (I
-

~

New Journey - January 30 2024 at 3.10 PM Settings

Version 1

SETTINGS DATA

Contact Entry @

Select contact re-entry mode.

No re-entry
Re-entry anytime

@ Re-entry only after exiting

Default Email Address @
Use email attribute from Entry Source Select an Attribute

@ Use email attribute from Contacts Add

Default Mobile Number @
Use phone number attribute from Entry Source  S2lect an Attrlbute -

® Use mobile number attribute from Contacts

Google Analytics Tracking

Track links for messages in this journey @

o Before you can enable Google Analytics Tracking, link your Google Analytics
account with Marketing Cloud. Tell Me More

Validation Results
O 1 Ermroe

Bafore you ACtvate poUT Journey, we recommend that you nevdes confipumations
that can Impact Journey Bulider performance. You can activate this jourmey mithout
resotving recomynendations. but erroes must be resolved . Leam Mo in Seip

0 setting:

Set walues for Entry Mocke

Cancel Rweadidate
C ]

SerwerSMS

DATA EXTENSION

DIATA EXTENSION NAME

Schedule

Done

>

@ i Exit on day 1

1 day

“Prepare for takeoff” oznacza tyle, ze wszystko zostato poprawnie zwalidowane. Mozesz

aktywowac swoja podroz!

System Optimization

. Journey Buijder Journeys Events w History Templates
Journeys [fashboa > Jo y
New Jougrney - January 30 2024 at 3.1... # >

Validat|on Results

Prepare for takeoff!

No errors detected. Begin testing, or add finishing touches in draft
mode. Then, activate your journey.

DATA EXTENSION
SerwerSMS

DATA EXTENSION NAME
Redlink_test_

RECORD COUNT

@ Schedule

START

On Activation

REPEAT

Never

Se PWep .--Ill LLLL LY - I
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Ponownie zaloguj sie do panelu posredniczacego sprawdz status swojej kampanii. W tym
wypadku mamy informacje, ze kampania nie jest aktywna.

Serwer i:; hﬁ% E;, p| Integration panel for @ marketing cloud

Settings
Journeys
Journeys
Logs Key Version Name Sent Unsent Status Active
API 68 )b 1 New Journey - January 30 2024 at i DRAFT
1 2 DRAFT

24 15219 1 New Journey - January 24 2024 at 10.11 AM 100 0 STOPPED

44 )c26 1 New Journey - January 24 2024 at 10.00 AM 0 0 STOPPED

a4 251 1 New Journey - January 23 2024 at 4.44 PM 2 STOPPED

Aktywowanie kampanii

Wroc¢ do panelu Salesforce i aktywuj kampanie.

. Journey Builder Journeys Events v History Templates System Optimization

‘ Validation Results

% @ Exit on day 1
DATA EXTENSION

SerwerSMS 1day

DATA EXTENSION NAME
Redlink_test_

RECORD COUNT

Schedule
START
Prepare for takeoff! -
On Activation
No errors detected. Begin testing, or add finishing touches in draft BEpERT
mode. Then, activate your journey. ,\,a_c;

Cancel Test Jogrney

Summary

l%l New Jourmey « Oztaber 3 2003 2 1 29 W
)

.......
......
.....
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https://salesforce.redlink.pl/panel/login

Activation Successful

You're on your way!

You've activated your journey. Monitor its progress on the Journeys Dashboard or navigate to
Journey Analytics for a deeper view.

Return to Journey

Ponownie sprawdz status kampanii, czy jest aktywna? W tym wypadku w kolumnie Active
komunikat “no” zmieni sie na “yes”.

Logs Key Version Name Sent Delivered Undelivered Unsent Status Active Created
API dk 8 New Journey - April 11 2024 at 4.26 PM 1 1 0 0 RUNNING
di 8 4 New Journey - April 11 2024 at 4.26 PM 2 2 0 0 STOPPEQ]
df B8 3 New Journey - April 11 2024 at 4.26 PM 2 1 1 0 STOPPEQ]
dif <] 2 New Journey - April 11 20 M 2 1 1 0 STOPPEQ]
dff i 0 STOPPEL]
c 12 M 2 2 0 0 STOPPEQ]
c 1 2 0 0 STOPPEO]
oforrevow C 9 New Journey - February 26 2024 at 4.41 PM 2 2 0 0 STOPPEQ]

salesforce

Serwer -. Ep >

System Obstugi Ma

marketing cloud

GRATULACIJE!
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