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Account registration 
 

 

 

 

 



After creating an account, you can activate a trial version. 
 

 

 

 

 

You can also choose one of the cooperation models: 

pre-paid or post paid 

 

 

 



Please select now your sender ID 
 

 

 

 



Select "+" and then add a new sender ID 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



To connect SerwerSMS and Salesforce, it is necessary 

to create an API USER - this will increase the security 

of your account 

 

 

 



Select "+" and add an API user, 

then save the settings 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



You have just created an API USER. In the next steps, 

rewrite the API LOGIN, API PASSWORD and the SENDER 

ID when connecting the SerwerSMS and Saleforce 

systems 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

In Salesforce, this is where you add the data 

you've previously created 

 
(Screenshot from the Salesforce platform) 

 



You already have an account on SerwerSMS. Take 

the next step. Go to 

 

 
Download Serwersms.pl in AppExchange. Open "App Launcher" in salesforce and select 

the SerwerSMS.pl app to start the integration. 

 

 

 

 

 

 



>> CONFIGURATION 

 

After selecting SMS Configuration, you can integrate 

Salesforce with SerwerSMS. To begin, click the 'Create 

account' button; you will be redirected to instructions on 

how to set up your account and complete the required 

configuration. 

 

 

 



 

The views above demonstrate the account setup 

process. We recommend configuring the 

Salesforce application for mass SMS messaging. 

Attention! Without proper configuration, mass 

SMS messaging will be unavailable. Proceed to the 

App Manager (see next slide).​  

 

        

 
 



In this section, click New External Client App. 
 

 

 

                                                                                                  
 

 

 



Once you click 'New External Client App', the following screen 

will appear. Please complete the required information like 

External Client App Name, Contact Email, API Name etc. 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 



Once you have filled in the required information, go to 'API 

(Enable OAuth Settings)' and follow the next steps to 

complete the configuration. 

 

 

Enter the Callback URL. This is the address to which the 

user's browser will be redirected after successful 

authentication. 

Use the following URL: 

https://salesforce.serwersms.pl/oauth 

Then, add the Selected OAuth Scopes using arrows. 

 

 

 

 



 

 

Remember to check the boxes in the Security section and 

add Trusted IP Ranges for OAuth Web Server Flow below 

(IP 185.49.12.79). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



Please note that you will also need the Client ID (Consumer 

Key) to complete the application configuration. Navigate to 

the OAuth Settings tab and click on Consumer Key and Secret. 

You will be redirected to Manage Connected Apps, where you 

will find the Consumer Key (Client ID) under the API (Enable 

OAuth Settings) section. 

 

 

 

 

 

 

 

 



Return to the SMS Configuration tab, then under Settings, add 

the Sender ID and Client ID (Consumer Key) and click Save. 

 

 

 



>> FUNCTIONALITIES 

 

Below there is an element for setting the 

default sender ID, used e.g. in the Process 

Builder, Flow automation process. To go to the 

SMS sending stage, you must also add the 

sender's ID: 

 

 

 



After accepting the sender ID’s, you can 

start using it for SMS sending. In the 

SerwerSMS App in Salesforce, there are 

several ways to send SMS to your 

customers: Sending an SMS from a form to 

a single number or a Campaign created at 

that time: 

 

 



Sending SMS from the contact list. In order to 

be able to do this, you must first add the SEND 

SMS button to your contact list.Go to SETUP -> 

Object manager -> Contact -> Search layouts / 

Search layouts for Salesforce -> Default Layout 

-> Edit 

 

 

 

 



Then in Custom Buttons select Send SMS and add 

to Selected Buttons and save. Repeat the above 

operation for the Search Layouts for Salesforce -> 

List view -> Edit tab After correct configuration, 

we get the following view: 

 

 

 

 

 



After selecting from the list of contacts and 

clicking the Send SMS button, we are redirected 

to the SMS sending form, where we can define 

the sender and the content of the messages 

sent: 
 

 

The same configuration is in the case of Leads to be able 

to send collectively about all records. The only 

difference is when you select the Lead object compared 

to the contacts. 

 



 

 

 

 

 

 

 

 

 

 

 

Another option for sending SMS is 

sending in the contact card/ 

details of a lead or campaign. To 

configure it, go to the page 

edition and add the SMS sending 

compent. 

 



Another option of sending an SMS for the 

SerwerSMS application is the sending action 

after specific events and their preceding 

conditions. To do this, go to Setup-> Process 

Automation-> Process Builder and add a 

new process. 

 

 

 

 

 

 



 

 

 

 

 

Another option of sending an SMS for the 

SerwerSMS application is the sending action 

after specific events and their preceding 

conditions. To do this, go to Setup-> Process 

Automation-> Process Builder and add a 

new process. 

 



 

 

 

 

 

 

 

We can also put the list of reports as a 

component on any other Salesforce base page to 

observe sent messages 
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